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The objective of this training program is to improve student skills in the 
Housekeeping Department. The program has been started since July 2019 until January 
2020. The program is very important for the writer because writer can learn in the real 
hotel industry and experience knowledge directly from the Hotel for self-development. 
This report is made as fulfillment in the course curriculum and can provide information 
about the activities carried out by the author or how the real industry works for readers. 
The problems occur during training programs such as lack of knowledge of the author. 
However, the problem can be resolved more actively in practice and not ashamed to ask 
the staff. For more information about this report, it details the procedures and workflow 
during the training. This document describes all the details about the activities carried out 
during the training from July 2019 to January 2020. This information can be a reference 






Apart from my efforts, the success of this training program is very dependent on 
the encouragement and guidance of many others. I take this opportunity to express my 
gratitude to those who have played a role in completing the training program and this 
report document which takes around 6 months to complete. 
 I would like to show my greatest gratitude to The Ritz- Carlton Mega Kuningan 
and all the staff at the Housekeeping Department at The Ritz- Carlton Mega Kuningan 
who have taught me patiently to guide the basics used in the department. My fellow 
trainees can be a guide for the entire duration of the program. As for the greatest gratitude 
to Mr. Arif,  Mr. Nurhadi, and Ms. Dona as supervisor at The Ritz- Carlton Mega 
Kuningan and all staff. 
 Mr. Oqke Prawira as Head of Hotel Operations Program at Universitas 
Multimedia Nusantara,  Ms. Yoanita Alexandra as a Housekeeping lecturer, Ms. Adestya 
Ayu as Report Writing subject lecturer, and other lecturer that have given me support. 
Continuous support was received from God, my family members and classmates who 
were always supportive even though we separated for six months. 
Finally, I hope this report can be useful for juniors in Hospitality Department at 
Universitas Multimedia Nusantara. I hope they can get a better understanding of the hotel 









TABLE OF CONTENTS 
COVER PAGE  ................................................................................................ i 
INDUSTRIAL PLACEMENT REPORT VALIDATION  .............................. ii 
PLAGIARISM DECLARATION FORM  ....................................................... iii 
ABSTRACT  .................................................................................................... iv 
PREFACE  ........................................................................................................ v 
TABLE OF CONTENTS  ................................................................................ vi 
TABLE OF FIGURES  .................................................................................... vii 
CHAPTER I INTRODUCTION  ..................................................................... 1 
A. Background  ............................................................................ 1 
B. Purpose  .................................................................................. 1 
C. Period and Procedure  ............................................................. 2 
CHAPTER II GENERAL DECRIPTIONS  ..................................................... 4 
A. Company’s Profile  ................................................................. 4 
B. Organizational Structure of  Hotel ......................................... 12 
CHAPTER III TRAINEE PERFOMACE  ....................................................... 14 
A. Placement and Coordination  .................................................. 14 
B. Job Description  ...................................................................... 14 
C. Problems and Solution  ........................................................... 15 
CHAPTER IV CONCLUSION AND RECOMMENDATION  ...................... 16 
A. Conclusion  ............................................................................. 16 
B. Recommendation  ................................................................... 16 





TABLE OF FIGURES 
 
Figure 2.1 The Ritz- Carlton Company  ........................................................... 4 
Figure 2.2 The Ritz- Carlton Mega Kuningan .................................................. 6 
Figure 2.3 Grand Studio ................................................................................... 6 
Figure 2.4 Grand Room .................................................................................... 7 
Figure 2.5 Mayfair Suite ................................................................................... 8 
Figure 2.6 Executive Suite................................................................................ 8 
Figure 2.7 Asia Restaurant ............................................................................... 9 
Figure 2.8 Lobo ................................................................................................ 10 
Figure 2.9 Spa ................................................................................................... 10 
Figure 2.10 Swimming Pool  ............................................................................ 11 
Figure 2.11 Gym  .............................................................................................. 11 
Figure 2.12 Organization Structure of Hotel .................................................... 12 
 
